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ONLINE BOOKING INSTRUCTIONS

LOGGING IN

Online Booking is available through the club website.

If this is your first time using the system you will need to set up your account:

1. Please log in using a computer, or select the ‘desktop site’ if using a tablet/phone.
2. Select the ‘First Time User?’ tab.
3. Enter your Last Name and Membership Number.

Membership Number Format

Lifetime Members
M1234P - Principal Cardholder
M1234S - Spouse

If your membership number only has three numerals please add a O in front to make four
(Eg; M123P becomes M0O123P)

Social Members

SM8888 - Principal Cardholder

SM8888S - Spouse

If your membership number only has three numerals please add a O in front to make four
(Eg; SM987 becomes SM0987)

The next screen will ask you to create a username that you can remember and a new password.

If you have already setup your username and password

Type in your Username & Password (not case sensitive) to enter the member’s section of
the site.
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PERSONAL PROFILE
1. Click on My Account.
2. Update your particulars on the Profile tab.

3. The Primary Email address shown is the one linked to your Membership account. If you need
to update this please contact . Please note all booking
confirmations will be sent to this email address

RESERVING A FACILITY

1. Select the facility which you would like to book by clicking on one of the tabs i.e. Tennis

2. A new screen will appear showing today’s reservations. To select another date just click
on the day you would like and for the next week click on the arrow just to the right of the
day tabs.

3. Click on your desired available court time (the mouse icon will highlight each court that
is available as it is passed over, it will display the time). Please ensure that the mouse icon
changes from the arrow to a finger.
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4. A new window opens which states the sport, day and time of your booking

5. As you are booking a court your name will always appear as Player #1. You must fill in the
other player(s) by typing in their name (begin with the last name) or selecting their name
from the roster.
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6. Select Court Hire. Click Submit.

7. 1f you are unable to book due to reaching your booking limit you will be notified by the
system.

8. If the booking is accepted a confirmation window will open informing you of the sport, day,
time and players involved. Emails will be sent to other people involved in the booking,
assuming they have a valid email in the system.

9. Please note that only tennis coaches are able to book lessons. This is to ensure that a coach
is available.

EDIT OR CANCEL A BOOKING

1. Go to Dashboard
2. Select the booking you want to edit or cancel from the list displayed
3. Make changes or cancel booking

4. Confirm
H © L L A N S E m.‘ Welcome, Chris Mulcairn My Account | Support | Sign Out
C L U B People | Marketing | Settings | Reports | Mobile Site | Updates

| CLASSES & EVENTS | TENNIS | POOLS | SQUASH | MULTICOURT | GYM | COACHING

DASHBOARD

GameTime Updates People to Notify

oV Jonas now integrated with GameTime ‘ No waitlist notifications
04 All updates

Upcoming Reminders ?
News & Events

Friday Aug 21, 2020 7:00am

General Squash

JA Welcome to the Club's new online booking system ‘GameTime'".
Edit or Cancel

Please follow the Club's safe distancing measures at all times as required by the Singaporean
Government.

**Guest Fees must be paid when inviting non-Members to use the Club's facilifies; please pay at
Reception. Guests must be accompanied at all times™

Adult Guests: $10 Weekdays, $15 Weekends/Public Holidays
Child Guests: $5 Weekdays, $10 Weekends/Public Holidays

Cancellations & No-Shows

To ensure that the facilities are booked and enjoyed to the benefit of as many Members as possible,
a late cancellation fee of $5 will apply to all bookings cancelled within 24 hours, and a No-Show Fee
of $15 will apply to anyone that hasn't checked in to each of their booked facilities. Please refer to
the FAQs on the website for further information

LOGGING OUT

1. To exit the system click Sign Out in the upper right hand corner.
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